YBJIIYHUAM JJIOTOBIP (O®EPTA)
nPO HAOAHHSL eIeKMPOHHUX KOMYHIKAYIUHUX NOCTLY2
pedaxyisn 24.09.2025 p.

Ykpaina, m. Yepnisyi

ToBapucTBO 3 OOMEXKEHOIO BiTIMOBiZANBbHICTIO «OmnTtukoM Mmroc» (mami — IlocTadanbHHK E€IEKTPOHHUX
KOMYHIKaifanx mnocayr abo [locraganbHWK), IO € OPUANYHOIO OCO000, sKa HAJEKHUM YHHOM 3apeecTpoBaHa
BIJIMOBIHO 10 3aKOHOJABCTBa YKpaiHW, BHeceHa 10 PeecTpy mocravanbHUKIB €IEKTPOHHUX KOMYHIKaliHHHX Mepex
Ta/a0o mociyr 3a HoMepoM Nel684, B 0co6i qupexTopa MenbkoBa Banentuna Jleoninosuya, mo jaie Ha mijgcrasi CtatyTy,
Kepyrouuch cT. 633 LluBinpHOTO KOJIeKCy YKpaiHH, MPONOHy€e HeoOMeKeHOMY Koiry (pi3udHuX ocib (mami — «AGOHEHT»),
K1 3BEpHYThCS y BCcTaHOBJIEHOMY LM J{oroBopom nopsaaky 1o [locTauanpHika e1eKTpOHHUX KOMYHIKAIiHAX MOCTYT,
ykmact ueit [lyomiunuii norosip (odepTy) mpo HalaHHSA €IEKTPOHHMX KOMYHIKaiHHUX MOCIyr (nami — «Zorosip»),
BianmoBimHO 10 3akoHy Ykpaiam «lIpo emexTpoHHi KomyHikalii» (qam — 3akoH), 3akony Ykpainu «IIpo 3axmcr mpas
criokuBaviBy, LluBinmbHOTO Ta I'ocmomapchkoro kojekciB Ykpainw, IlpaBuim HamgaHHS Ta OTPUMAHHS EICKTPOHHHUX
KOMYHIKaIlIfHUX TIOCITYT, 3aTBEp/KeHNX NocTaHoBoro Kabinety MinictpiB Ykpainu Big 25 uepBus 2025 p. Ne 761 (mani
— «[IpaBumnay), IHIIMX HOPMATUBHO-TTPABOBUX aKTiB, III0 PETIIAMEHTYIOTh ASUTBHICTD Y c(hepi eNeKTPOHHUX KOMYHIKAIIii,
Ha HACTYITHUX YMOBaX.

Tepminn, 110 BUKOPUCTOBYIOTHCS Yy IIbOMY JIOTOBOPI MarOTh HACTYITHE 3HAYCHHS:

e AOOHEHT — CHOXHBa4 EJCKTPOHHUX KOMYHIKaI[iHHUX TMOCIYr, IO OTPHMYE EJEKTPOHHI KOMYHIKalliiHi
MOCIYTH Ha yMOBax 1poro JloroBopy, kUM mependadacTbes MiAKIIOUeHHS 10 EnexkTpoHHOT KOMyHIKaIifHOT
Mepexi Kinneroro oOmagHaHHs, 110 NepeOyBae y HOro BIaCHOCTI a00 KOPHCTYBaHHI.

e AxrenT — moBHe Ta 0€3yMOBHE, Oe33acTepexHe BOJIeBUABICHHS AOoHeHTOM yMOB [IyOmiuHoi odeptu Ta IlpaBnm,
BUKOHaHE MUCHMOBO (y TanepoBiii 4u eNeKTPOHHIN (opMi 3a TOOMOTOI0 3aC00IB E€IeKTPOHHUX KOMYHIKaIIii)
abo B ycHil ¢opwmi (mo 3adikcoBaHo oOmagHaHHsIM llocTawanpHuKa, a00 MUISXOM BYMHEHHS HUM aKTHBHUX
KOHKITIoAeHTHUX Aii. [lopsnok AknenTty Bu3HaueHUi ctaTTero 2 11p0ro JloroBopy.

e Be0-caiiT [locrauansauka — odimiitHa Bed-cTopinka [locragansauka B [HTEpHET, Ska 3HAXOAUTHCS 32 aIPECOI0
www.opticom.plus Ta € OCHOBHUM JKepenoM iHhopMyBaHHS AOOHEHTIB.

e Jlorosip — npaBourH, ykiagaeHuit Mixk [loctauansHrkom Ta AGOHeHTOM Ha yMoBax [1yoniunoi opepTu B MOMEHT
Axtenity AGOHEHTOM i yMOB, ¥ IKOMY MICTHUTBCS iH(OpPMAITis PO SKICTh, CTPOKH, I[IHY, PO3PaXyHKOBHH Iepiof
Ta iHII yMOBH, 32 skuM [locTauanpHUK 30008’ I13y€THCS HA 3aMOBJICHHS AOOHEHTA Ha/laBaTH MOCTYTH, a AOOHEHT
— iX omiauyBaTH.

e EnmexkTpoHHa KOMYHiKaIliiiHa Mepexa — KOMIUIEKC TEeXHIYHHX 3acO0iB eNeKTPOHHUX KOMYHIKaliii Ta CHOpYya,
NpU3HAYEHUX JUTIS MaplIpyTH3allii, KoMyTallii, mepejaBanHs Ta/abo MpuiAMaHHs 3HAKiB, CUTHAJIB, THCEMOBOTO
TEKCTY, 300pakeHb Ta 3BYKiB a00 MOBiIOMIIEHb OyIb-IKOTO POy TIO Pajio, MPOBOJOBHUX, ONITUYHHUX YU I1HIIHX
€JICKTPOMArHITHUX CHUCTEMaX MiXk KiHIICBUM 00JIaJIHAHHSIM.

e EmexrtpoHHa komyHikariitna mnociyra (Ilocmyra) — mociyra, mo monisrae B TpuiiMaHHI Ta/abo mepenadi
iHpopMallii depe3 eJIEKTPOHHI KOMYHIKaliiiHi Mepexi, KpiM MOCIAyr 3 pelakiifHUM KOHTPOJIEM 3MiCTy
iH(opMaIlii, 0 MepelacThCs 3a JOITOMOTOI0 EIEKTPOHHUX KOMYHIKAIIITHIX MEepPEeX 1 IMTOCIYT.

e 3agBa Mpo MpHEJHAHHA — JIOKYMEHT y NMHCHMOBOMY BHIJISII, SIKHH MiANUCYEThCS AOOHEHTOM OJlpa3y MiCIis
makiaroyenss IocrayansaukoMm Kinnesoro oomaagHanng Adonenra 1o oonagnands IlocrayaapHuKa, MICTUTH B
co0i 000B’s13K0OBI pekBizuTH AOOHEHTa, NaTy Ta ajpecy miakiIroueHHs (HaganHs) [locayr Ta OCHOBHI TeXHIUHI
xapakrtepuctuku Ilocmyr.

e INTERNET abo InTepHer — BcecBiTHS iHQopMalliiiHa cucTeMa 3arajlbHOrO JIOCTYIy, a caMe — CYKYITHICTb
EIeKTPOHHUX KOMYHIKallilfHUX MEpeXX Ta 3aco0iB sl HaKOMWYEHHs, 0OpoOKH, 30epiraHHs Ta TNepeaaBaHHS
JaHWX, SKa JIOTIYHO 3B’S3aHa TJOOATBHUM aJpEecCHHUM MPOCTOPOM Ta 0a3yeTbess Ha [HTEpHET-IPOTOKOII,
BU3HAYEHOMY M1KHAPOJHUMH CTaHIapTaAMH.

e [P — ampeca AGonenTa — nauHamiuHa IP-ampeca AGOHEHTa, 10 BUKOPUCTOBYETHCS JUIS MEPEIaBaHHS JTaHUX
AbGonentom uepe3 EnextponHy komyHikamiiiHy wMepexy [locrauanbHuka. AOOHEHT MOXKE 3aMOBHUTU Y
[ocravanpanka noxatkoBy mnociayry “Crarmuna [P-ajgpeca” (3a HasBHOCTI TEXHIYHOI MOMIIMBOCTI), fKa
HaJa€eThCs BIAMOBIIHO 10 #oro Tapudis.

o KiHuese (TepMiHaibHE) 00JIaJHAHHS — BCTaHOBJICHE y AOOHEHTa 00JagHaHHS (MapIIPyTH3ATOP, KOMIT IOTEP
TOIIO), HeoOXiaHe A oTpuManHs Ilociyry Ta npu3HaueHe Ui 3’ €JHaHHS 3 IIYHKTOM 3aKiHU€HHsI €JeKTPOHHOT
KOMYHIKaILiifHOT Mepeski 3 MEeTOr0 3a0e3MeUYeHHs JOCTYIy 1O €IEeKTPOHHUX KOMYHIKAaLiHHUX HOCIYT 3 AOCTYILY
1o [areprer. Kinnese obnanHanHs AOOHEHTa TOBUHHO MaTH BUJJAHUH B YCTAHOBIICHOMY MOPSJIKY JJOKYMEHT IIPO
MiATBEPHKEHHS BiAMOBIAHOCTI BUMOTaM HOPMAaTHBHUX JAOKYMEHTIB y cepi eleKTpOHHUX KOMYyHiKaliid Ta/abo
BUKOPHUCTaHHs PafioyacTOTHOTO pecypcy Ta OyTH BKJIIOUEHHM JI0 MEpeiKy TeXHIYHHX 3aC00iB, 110 MOXYTb
3aCTOCOBYBATHCSl B EJCKTPOHHHX KOMYHIKAIIMHUX Mepexax, abo Peectpy panmioelneKTpoHHHX 3aco0iB Ta
BUIIPOMIHIOBaJIBHUX MPUCTPOIB, IO MOXKYTh 3aCTOCOBYBATHCH Ha TEPUTOPIii YKpaiHH.

e Jlorin — yHikanpHUH andaBiTHO-U(POBHUI HAOIp CUMBOJIB, MO iIEHTU(IKYE KOPUCTYyBaya KOMITIOTEPHOI




MepeXi 1 pa3oM i3 THapoieM BHUKOPHCTOBYETHCS OIEPAIlifHOI0 CHUCTEMOIO I HajaHHS HOMy J03BOJIy Ha
3'eTHaHHS 3 KOMITIOTEPHOIO CHCTEMOIO Ta BU3HAUEHHS HOTO0 IMpaB JOCTYITY IO pecypciB Mepexi. Jlorin Mae OyTu
VHIKaJIbHAM B MEXax JaHOi CHCTEMH.

e MAC-agpeca — yHIKaJIbHUH 1ZeHTH]IKATOp MEpexeBOro NpucTporo AOoHeHTa (MepexkeBa KapTa, I1HIIHN
TIPUCTPIi).

e MepexeBuil igeHTUdiKaTOp — IHAUBIAyanbHMH Habip mudp Ta/abo cumBoNiB, mpucBoeHUi KiHneBomy
(TepminanbHOMY) OOnmagHaHHIO AGOHEeHTa B EnekTpoHHIN KOMYHIKamiiHIA Mepexi/[HTepHeTI.

e Micne namanus I[locmyr — KOHKpeTHO BHW3HaueHa AOOHEHTOM ajpeca, 3a SKOI BiH Oakae OTPUMYyBATH
€JIEKTPOHHI KOMYHIKaIliifHi TOCIyTH Ta sIKa OCOOMCTO BU3HAYa€ThCsi AGOHEHTOM Yy 3asiBi MPO MPUETHAHHS 10
Horosopy.

e QOcobuctuii kabiHET — amapaTHO-IPOIPaMHUN KOMIUIEKC, BXiJ Ha SIKUH 3IiMCHIOETBCS uepe3 BeOailT
IlocTauanpHrKa, KOPHCTYIOUHCH SKAM, AOOHEHT MOXKE caMOCTiHHO 3MmiHIoBaTH TapudHi TUTaHW Ta
napamerpu I[lociayru, orpumyBaTu iH(oOpMamio o0 oOcsAriB Haganux [lociyr Ta camMOCTIHHO 3aMOBIISTH
[Tocayru.

e [ligxiroueHHs (BiAKIIOYEHHS) KiHIIEBOrO (TepMiHANBHOTO) oONaaHaHHA - 3'eaHaHHs (Big'eqHanHs) Kinumesoro
(TepMmiHanbHOTO) 06MaAHAHHS 00 aOOHEHTCHKOTO BBOAY 10 (Bix) EMeKTpoHHOI KOMYHIKaIiifHOT Mepexi Ta/abo
0JIOKyBaHHSI JIOTIYHOTO Ta TEXHIYHOTO JOCTYITY TAKOTO OOJIaTHAHHSA JI0 €IEKTPOHHOI KOMYHIKAI[iTHOT Mepexi.

e llocayra 3 moctymy mo mepexi IHTepHeT — 3abe3meueHHs MOXIHBOCTI 3’eaHaHHsA KiHmeBoro oOmagHaHHS
cnoxuBada (aboHenta) 3 IHTepHeToM (3a0e3MEYEHHS MOKIMBOCTI JOCTYNMy [0 iHpOpMamiiHux i
KOMYHIKAIIHHUX pecypciB [HTepHET), BKIIOYAr0UH MOCIYTH Mepeadi JaHUX, MMOCIYyTH eJIeKTPOHHOI TOIITH Ta
IHIII TTOCITYTH 3 BUKOPHUCTaHHSIM ENeKTpOHHOT KOMYHIKaIiHOT MEpexi.

e llocrayambHUK — Cy0’€KT TOCIIOAAPIOBAHHS, KU Ma€ MPaBO HA 3MIHCHEHHS AisUTBHOCTI Y Cepi eNeKTPOHHUX
KOMYHIKaI[iif Ha BIIACHUX Mepekax Ta/abo Ha Mepe)kax iHIIUX IMOCTaYaJbHUKIB CIEKTPOHHUX KOMYHIKaIiHHIX
HOCIYT.

e JlomKomKEeHHSI €NEKTPOHHOI KOMYHIKaIiifHOT Mepeki — BTpaTa MOXKJIHMBOCTI (DYHKIIOHYBaHHS EJIEMEHTIB
€JIEKTPOHHOT KOMYHIKAI[IITHOT MEepeXi, IOMIKO/PKEHHS eNIEMEHTIB iH)PACTPYKTYpH eNeKTPOHHOI KOMYHIKaIiHHOT
MEpexKi, 10 YHEMOXKIMBITIOE HaJJaHHS KIHIIEBOMY KOPUCTYBauy MOCIYT 3 BAKOPUCTAHHSM TaKUX €IEMEHTIB a0
3HWXKYE 70 HETIPHUITYCTUMHX 3HAYCHb PiBHI TTOKA3HUKIB SIKOCTI.

e [IpunuHEeHHs HaJaHHS MMOCIYT — OcTaTouHe npunuHeHHs [loctauanbHuKOM HagaHHs AGOHEHTY O/HIET/KiNBKOX
ab0 BCiX MOCITYT BHACHIIOK mpunuHeHHs Aii JloroBopy abo 3miHm ymoB JloroBOpy, a TakoX y BHITagKax,
nepeadaueHNX 3aKOHOJABCTBOM.

e [lly6miuna odepra — mpomosutisi IlocrawansHuka (BukiameHa Ha BeO-caiiTi llocrauanpHuKa), agpecoBaHa
HEBU3HAYCHOMY KOJy (i3MUHUX 0Ci0, YKIIACTH JIOTOBIp Ha BU3HAUCHUX YMOBaX.

e Ilynkr 3akiHueHHS EnexTpoHHOi KOMyHIiKamidHOI Mepexi - Micue cTuky (3'eqHanHs) EnexTponHOi
KOMYHIKaIliifHo1 Mmepexi ta KinneBoro o0maxHaHHs.
e PozpaxyHkoBHWiA Tepiog — Tepioj, SKWUH JOPIBHIOE KaJleHJAPHOMY MIiCsI0, MpoTsIrom sikoro CTOpoHH

3IIMCHIOIOTH BUKOHAHHS 11bOT0 J[oroBOpY.

e CkopodeHHSl mepemiky mociayr — 3ynuHeHHs llocTayanbHMKOM HagaHHS HOCIyr abo OoKpeMoi Mociyru i3
3a0e3MeYeHHSIM TEXHIYHOT MOXKIIMBOCTI TTOHOBIICHHS X (i) HajaHHs AOOHEHTY.

o Tapudnuit mman ado Tapud — cykymHICTH MpoIo3uIlii, 3anmpornoHoBaHnx AOoHeHTy [locTauanbHUKOM, 1M0/0
BapTOCTi, YMOB Ta 00CsTy HaJlaHHS NeBHUX [locmyr.

e Sxicts [Tociyru — CyKynHICTh MOKa3HHUKIB SKOCTI €IEKTPOHHUX KOMYHiKaliitaux [locimyru, napamerpis i piBHiB,
SKi XapaKTepH3ylOTh Ta BU3HAYAIOTH CIIOXHBYI BiacTHBOCTI [lociyrm muis 3amoBosieHHsT mMOTped AOOHEHTa.
[Mokazuuku sikocti HamanHs [lociayrm onpwiogHeni Ha  odimiiiHomy BeO-caiiti  [locrauanpHuka:
www.opticom.plus

e [Hmi TepMmiau B nboMy JoroBopi BXKHMBAIOTHCS y 3HAUEHHSX, IO BUKOPUCTOBYIOThCS B 3akoHi Ykpainu «[Ipo
SNIEKTPOHHI KoMyHikamii», [IpaBumax, 3akonax VYxpaium «IIpo 3axmct mpaB cnoxwuBadiBy, «IIpo 3axmcr
NEPCOHATBHUX JTAaHUX).

1. MIPEJIMET JOI'OBOPY

1.1. AGoHeHT 3aMOBIIsI€, a BukoHaBels HaJjae Ha IUIATHIM OCHOBI eNIeKTPOHHO KOMYHIKaliiHi ITOCIYTH 3 BUKOPUCTAHHIM
BIJIIOBIIHUX CTaHAAPTIB 1 TexHonorid (1ani — [Tociyrn) BiamosigHo 10 o6panux AooHnentoMm Tapudis abo Tapuduux
TUTaHIB 13 yrcia ycranoBieHnx [locrayanpaukom (nani — Tapudu), a AGOHEHT KOPUCTYETBCS 1 CBOEYACHO OIUIAYYE 1X
BapTICTh BiAMOBiAHO 10 wnporo Jorosopy, TapudiB, YMOB HagaHHS EJIEKTPOHHUX KOMYHIKALiHHUX MOCIYT
[locrauanbHuka (gani — YMOBH), iHIIMX YMOB 1 IPaBWJI Ta HOPMAaTHBHO-IIPABOBHUX aKTiB, 10 PETJIAMEHTYIOTb AisJIbHICTD
y cepi enekTpoHHNX KoMyHikamii. Hagauus [Tociayr HOYMHAETHCS MIC/s TOBHOI cIlaTh AOOHEHTOM OILIaTH 3a IEePIIUi
PospaxynkoBuii mepiox mono 3amosieHux llociyr mpu minkmoueHHi A0 EnekTpoHHOT KOMyHikamiiHOI Mepexi
[ocrauanpHuKa (Hani — Mepeska) BiOBIAHO O AiF0YMX Ha MOMEHT HiAKItoueHHs Tapudis.

1.2. Iocnyru 3a UM JoroBopoM HamarOThCA 11107000BO 7 (CiM) AHIB Ha TIOKIACHB, SKIIO IHIIE HE BHU3HAYCHO
JIOMOBJIIEHICTIO Mk CTOpOHAMH.

1.3. Bumoru 1o sikocti Ilocnyr mo nanomy JloroBopy Bu3HaualoThes SIK Taki, sSKi TMOBHHHI BiANIOBiZATH 3BUYAHHUM



BUMOTaM, SKi Tpeq SBISIOTECS 10 Takux Ilociyr, 3aradbHUM KpHUTEpisM sSKOCTi. TexXHIUHI XapaKTepUCTUKH Ta
napamMeTpH, N0 BUKOPUCTOBYIOThCS Jiisl HajganHs [locayr 3a JloroBopoMm BCTaHOBIEHI B YMOBax Ta 3asBi Ipo
MIPHETHAHHS.

1.4. ®akTnane orpuManHs AOoHeHTOM TeBHOI [lociyrm Ta KOpHCTyBaHHS HEIO O3Hadae, mo Taka Ilociayra Oyia
3aMoBIIeHa AOOHEHTOM 3 YpaxyBaHHSIM, B T.4. IIOJIOKEHb HEBIJ'€MHUX 4acTHH J[oroBopy.

1.5. TumyacoBe mpunuHeHHS 4u iHIIe oOMexeHHs [locTauanpbHukOM B HagauHi [lociyr JOMyCKaeThCs B MOPSIKY,
BCTaHOBIICHOMY YHHHHM 3aKOHO/aBCTBOM YKpainu Ta JloroBopom.

1.6. ITocryru HamatoThess AGOHEHTY 3a aJIpecoro, 3a3HA4YEHO0 Y 3asBi Mo MpHEIHAHHS A0 II-oro JloroBopy.

1.7. TapudauME MmIaHAMA MOXKHA O3HAHOMHTHCH Ha caiiTi BukoHaBist opticom.plus AGOHEHT MOXe 03HAHOMHTHCH 3
HorosopoMm-ogeproro ta [logaTkamu y IpyKOBaHOMY BHUIJISIIII Y KOHTaKT-LIEHTpax oOCIyroByBaHHs aOOHEHTiB abo B
YIOBHOB2)XCHUX NPE/ICTABHUKIB BHKOHABIIS.

2. MOPAAOK YKJIAAEHHSA 1OTOBOPY
2.1. 1o yknanenust JloroBopy, AGOHEHT caMOCTiitHO 3HailoMHUThCs 3 iHpopMaieto mpo [locoyru Ta ix BapTicTh, yMOBaMH

JloroBopy, yMoBamMy OOCIYrOBYBaHHS Ta TEXHIYHOI MiATPUMKH, MPO MOPSIOK 3MIHM YMOB HaJaHHS, CKOPOYCHHS
MIepeTiKy MOCIyT Ta MPUIMHEHHS iX Ha/IaHHs, @ TAKOXK 1HIIOI0 1H(pOpMaIi€ro, Ky, BiAIOBiAHO 10 1. 16-17, 19, 24 [1paswu,

[ocTauanbHUK ONMPHUITIONHIOE HA BeOCalTi: www.opticom.plus .
2.2. le#t HoroBip yKiamaeTbes HUITXOM AKNenTty (mpuenHaHHs) AGoHeHTa 10 1poro J[oroBopy HACTYITHHM YHHOM,
BUKOHYIOUH OJHY a00 JAeKiIbKa Jii:

. nuisixoM omatu Iocyr IlocTavansHuka;
. LUISIXOM IIpoaoBxeHHs kopuctyBaHHA [locimyramu [loctauanbHuka;
. nuisixoMm akuentyBanHs Jlorosopy y OcoOuctomy kabiHeTi (10 MOXKe MiITBEPIKYBATUCS HATHCKaHHIM

HEOOX1THUX TINepIOCHIIaHb) ;

. nuIsixoM HagaHHs [locrauanbHUKY 3alOBHEHOI Ta MiANMMCAHOI 3asiBU MPO MPUEAHAHHS 10 1HOTo JloroBopy, sika
micist 1i oTpuManHs [locTayaJlbHUKOM CTa€e HEBiJ €MHOK YaCTUHOKO IbOro JloroBopy, Ta MiATBEPIKYETHCSA MUISIXOM
omatu locayr [locrawansauka. 3asBa mpo npueaHaHHS 10 JJ0TOBOPY 3aIIOBHIOETHCS Y TUCHMOBIH OPMI i TOTAETHCS
INocrayaneuuky B odici [loctauanbHuka abo mpenctaBHuKy [locTauanbHuka mig vac migkimodeHHs KiHieBoro
obnamHaHHS AGoHeHTa 10 EnexTpoHHOI KoMyHiKamiiHO1 Mepexi. Lls 3asBa mpo npueqHaHHS MOXKe OyTH 3allOBHEHA Ta
HanpaBneHa [locraganbHUKY B T.4. 1 OyAb-IKHUMH 3ac00aMU €IIEKTPOHHOTO 3B'SI3KY.

2.3. AOoHeHT, SKWUW BYMHHMB 3a3HA4ycHI BHUIIE il Ta NpPUEIHABCA 10 LBOro JloroBopy, MM MiATBEPIXKYE, IO BiH
03HaHOMJICHUM Ta MOrOJKYETHCS 3 yMOBaMH Lboro Jlorosopy.

2.4. JIoroBip BBaXXa€ThCS YKJIAACHUM, SKIIO AOOHECHT BHCJIOBHMB CBOIO OC3CYMHIBHY Ta JOOPOBUIBHY 3rojy Ha HOTo
YKIJTaJICHHSI.

3. OPFAHI3AIIII71HI TA TEXHIYHI YMOBH HAJAHHS IOCJAYT
3.1. YmoBu nananng [locnyr:

3.1.1. 3amoBnenns A6onenrom Ilocnyr B 30Hi HanaHHs [loctauansHukom Takux [locayr i HasBHICTH y [locTauanbHuKa
TEXHIYHOT MOXKJIMBOCTI HajaHHs AGoHeHty [locmyr.

3.1.2. Yxianenns A6onentoM 3 [loctagansHukom nporo JJorosopy.

3.1.3. Buxopucranas AOGoHeHTOM Juis oTpuMaHHs [lociyr HamamroBanoro KiHmeBoro o0nasHaHHS Ta MPOTPaMHOTO
3a0e31eUeHHS.

3.1.4. Onnata Abonentom Ilocnyr Ilocrauanpauka.

3.1.5. Peecrpartiiss AGOHEHTa B Mepexi 13 BUKOPUCTaHHSIM MepekeBux ifleHTudikaropis AGOHEHTa.

3.2. llocrauansHuK Hamae AGoHeHTY quHaMiuHy [P-anpecy, sika € MepexxeBuM inertudikaropom KinmeBoro o0maHaHHS
AoboneHTa B Mepexi [locTayanbHuka.

3.3. ¥ pa3i texniuHoi HeoOxijgHOCTI [TocTauansHUK Mae paBo 3MIHUTH TpoTsAroM 1 (o7HOTO) pobodoro aHs Mepexesi
inentudikaropu KinueBoro obnannanHs AGOHEHTa HUIIXOM HalaHHA AOOHEHTY HOBUX MepekeBux i1eHTU(iKaTOPIB,
32 YMOBH HAJIEKHOTO MOBiOMIIEHHS! AOOHEHTa PO TaKy 3MiHY.

3.4. IloctavaneHUK po3nounHae HaganHs llociyr AGoHeHTy micis BUKOHaHHS AOoHeHTOM yMoB HaaaHHs Ilocmyr,
migkmrodeHHs  KinineBoro oOnagHanHs AOoHeHTa 10 oOmagHanHs IloctadaiabHMKa, HamaHHA MepexeBux
ineHTudikaropiB AGOHEHTY.

3.5. [locravansHuk Hamae AGoHeHTY [locayru 3a 4acoBOK CXEMOIO: MUI0I000BO, IMPOTATOM CTPOKY Aii boro Jloroeopy,
BIJIIIOBI/IHO 10 MapaMeTpiB 3aMoBaeHUX AOoHeHTOM [lociyr.

3.6. Abonent 3amoBiisie [locoyru y nopsiiky, nepeabaueHomy oum Jloropopom.

3.7. IlocTavansHUK 3aiHcHIOE 00K HagaHux [lociyr Ta 3xiicHeHnx AOoHeHTOM oruiaT 3a Taki [locmyru.


http://www.opticom.plus/

3.8. Texniuni xapaktepuctuku [locmyr BinnoBigaroTh 3aMOBJICHUM AOOHEHTOM Mapamerpam Ilocmyr.

3.9. YMoBH, MOPSAAOK Ta CTPOKHU MPUITHHEHHS HamauHs [locayr (okpeMuX iX BHIIIB) Ta BITHOBICHHS iX HaJaHHS, 30KpeMa:
3.9.1. AGOHEHT Ma€ MpaBO Ha TUMYACOBE NPUIMHCHHS HamaHHs [locrayanbHukoMm Ilociayr Ha CTpOK, BKa3aHHH y
MUCHMOBIi 3asBi AOOHeHTa, aye He Oinbline HiX Ha 12 (ABaHAIIATH) MICAIIB, Ha IMiJICTaBi MUCHMOBOI 3asBU, HAJIAHOI
[TocrauanpHuKy, HE Mi3HINIE HIK 32 5 (T’4Th) poO0OYHX JHIB 10 3aIUIAHOBAHOI AATH TUMYACOBOTO MIPUITMHEHHS HATaHHS
[ocrauansaukom [locnyr, a0 y pa3i HasiBHOCTI TeXHi4HOT MOXKIMBOCTI y [locTayanbauka. Y 3as8Bi Cltifi BKa3aTH MPUIHHY
Ta OakaHWi CTPOK TMMYacoBoro npunuHeHHs HaganHs [locayr. Ilpu npomy, aboHEeHTHa TuaTa 3a BKa3aHWH y 3asBi
Tepioj] HAPaXOBYETHCS Ta CIUIAYYETHCS HA YMOBaX, 3a3HadeHnx Ha Caiiti [locrauanpHuKa.

3.9.2. IlocTayanbHUK Ma€ MpPaBO THMYACOBO MPUNUHUTH HagauHsa [locmyr AOOHEHTY y 3B'i3Ky 3 3a00proBaHiCTIO
AbonenTa 3a orpuMaHni [locimyru abo y 3B'sI3Ky 13 3aKiHYEHHSAM KOIITIB 3a mepearuiadeHi [locoyru (6ananc Ha paxyHKY
menmmnii yn popiBHioe 0,01rpH) craHom Ha 01 ymcio PospaxynkoBoro mepiomy. Hamanus Ilocmyr BiZHOBIIOETHCS
[TocTavanbHUKOM MicCIIsl TOBHOTO YCYHEHHS AOOHEHTOM TMiACTaB JUIsi TAMYAcOBOTO MpUNUHEHHS HanaHHs [locmyr.
3.9.3. [loctaganpHUK Ma€ MPaBO MPUITHHNATH, Y BCTAHOBIIEHOMY 3aKOHO/IaBCTBOM MOPSAKY, HafgauHA [lociyT y pasi, Ko
npotaroM 10 (mecsiTp) mHIB micis BigmpasieHHs: AOOHEHTY MOBIZOMIICHHS MPO KIHLIEBUI CTPOK OIJIATH HE HaITiHIIo
HiATBEPDKEHHS IIPO OIUIATY.

3.9.4. TlocTagabHUK Ma€ MPaBO MPUNUHUTH HamaHHA [locmyr AGOHEHTY Ha dYac 3arIaHOBAHOTO MPOMITAKTHIHOTO
o0cyroByBaHHS Mepexi (MpodiTaKTUIHUX, PEMOHTHUX UM 1HITUX POOIT) MONEPEIHBO CIOBICTHBINY PO 1Ie AOOHEHTa
nuisxoM po3mimenHs Ha Caiiti [locravansauka / Ocobuctomy kabineTi AGOHEHTa BiANOBIMHOI iH(pOpMaIii, He MEHIIe
HDK 32 10 (mecaTh) poOOYMX IHIB A0 MMOYATKy MpOBeACHHS Takux poOiT. CymapHHi 4Yac NpOQilaKTHIHOTO
00CITyroByBaHHS HE MIOBWHEH MEPEBUITYBaTH 14 (YOTUPHAIIIATH) TOAUH yIpoAoBx Micsis. [lepepsa B Haganni [locyr
MIOHA/ BCTAHOBJICHUI CTPOK KOMIEHCY€eThCs IlocTavaabHUKOM IIISIXOM NMPOAOBXKEHHs HanaHHA [locioyr y HacTynHOMY
Po3paxyHkoBoMy niepiofii Ha TaKUi CTPOK.

3.9.5. IlocrayansHUK Mae TIpaBO MPHUMUHUTH HamaHHS [locmyr AGOHEHTY y BHUMAAKY MOpPYIICHHS AOOHEHTOM BHMOT
3aKOHOAABCTBA MO0 eKcrutyaTamii KiHmeBoro obnagHaHHA, B T.4. ¥ 1 HajgauHs [locioyr TpeTiM ocobam, a Takox
BUSIBIICHHS (DaKTiB HECAHKI[IOHOBAaHOI'O BTpy4YaHHS AOOHEHTa B poOOTy Ta/ab0 BUKOPHCTAaHHS EJIEKTPOHHUX
KOMYHIKaIIHIX Mepex abo TexHIYHuX 3ac00iB [locTauanpauKa.

3.10. Mopsnok i crpoku indpopmyBanHs [locTauansHukoM AOOHEHTA:

3.10.1. [locragansuuk iHbDopMye ABoHeHTa Tipo 3MmiHy Ilepeniky [lociyr Ta Tapudis ma [locayru nussxoM po3MinieHHS
BignosigHoi iHdopmanii na Caiiti [locrauanpauka / Ocobuctomy kaOiHeri AOoHeHTa He Ti3Hile HiX 3a 7 (cim)
KaJICHIAPHMX JIHIB JI0 BBEJCHHS TAKUX 3MiH Y JIitO.

3.10.2. IlocrauampHuKk iHQOpMYye AOOHEHTa TPO IMEPEpPBU Yy pPOOOTI E€IEKTPOHHUX KOMYHIKAIIMHUX MEpeX Ha dac
3aIJIaHOBAHOTO TPO(IIAKTHYHOTO OOCIYroBYBaHHS MEPEXKi IUISXOM PO3MILICHHS BiMNoBigHOI iHhopmamii Ha CaiiTi
[locrauanbHuka / Ocobucrtomy kKabiHeTi AGOHEeHTa abo NUIIXOM HarpasiieHHs BianosigHoro CMC AGOHEHTY HE MEHIIe
Hixk 32 10 (mecars) poOOUYMX AHIB JIO IMOYATKY MPOBENIEHHS TAKHX POOIT.

3.10.3. ITocTauansHKK iHPOpMYy€e AGOHEHTA PO aBapii Ha eNEKTPOHHMX KOMYHIKaIIHHUX MEpekax Ta Opi€HTOBHI CTPOKU
BigHOBIIEHHS HagaHHA [lociyr nnisixom po3MinieHHs BiAmoBigHoi iHGopmarii Ha Caiiti [locravansauka / OcoducTomy
kabineti AGoHeHTa npoTsaroM | (0JJHOTO) JTHS 3 MOMEHTY, Koii [locTayanbHHUKY CTajlo BiJOMO PO BUHUKHEHHS aBapii
Ha eJIEKTPOHHUX KOMYHIKAIIHHUX Mepekax abo 1o TenedoHy y pa3i 3BepHeHHs AOOHEHTa.

3.10.4. [TocrayansHUK iHPOPMYE AOOHEHTA IMPO CKOPOUYEHHS Iepeliky abo mpurnHeHHs HagaHHsa [locayr BinmoBimgHO
JI0 3aKOHOJABCTBA, NPUIMHEHHS JisUIBHOCTI 3 HajaHHs [lociyr BIAMOBIZHO 1O 3aKOHOAABCTBA, BHMOTU IIOJIO
HiAKIIOYeHHsT Ta BUKopucTaHHs KiHneBoro obnajgHaHHS, YMOBH OTpUMaHHS abo mpunuHeHHs HagaHHs [locayr y
BUIAJKY HaJ[3BHYAHMX CUTYyallili, HAJI3BUUYAHHOTO Ta BOEHHOT'O CTaHY TOIIO, 30HY HagaHHs [loctauansuukom [locayr,
iHIy iH(pOpMaLilo HUIIXOM po3MilleHHs BinnoigHol iHdopmauii Ha Caiiti [locTavaneHuka y cTpoku, mependadeHi
3aKOHOJJABCTBOM.

3.11. B npumimienni AGOHEHTa MOHTaXHO-Ka0eabHI po0oTH 1o [TiIKIIOYCHHIO KIHIIEBOTO OO0JIaJHAHHS MPOBOASTHCS
npauiBHuKamu [locTadanbHuka y nonepeaHb0 BU3HAYEHUH JCHb.

3.12. Bignoeiauo 1o ymoB Jlorosopy Ilocrayanbhuk 3a0e3nedye AOOHEHTY IIBUIKICTh Iepeaadi JaHUX, BIIMOBIIHO JI0
MOKA3HUKIB, BCTAHOBIICHHX IIEHTPAILHUM OpPraHOM BHUKOHABYOI Biaau y cdepax eleKTPOHHHX KOMYHIKalliid Ta
PaniovyacTOTHOrO CHEeKTpa AJIsl yHiBepcallbHOI eNeKTPOHHOI KOMYHIKaLifHOT TOCITYTH.

3.13. V pasi npunuHeHHs HagaHHs [lociyr i3 3aCTOCYBaHHSM KIHIIEBOrO (TepMiHAIbLHOrO) O0JiaHAHHS, HAJAHOTO B
kopuctyBanHa AOoHeHTy IlocrauanbHukoM Ha uac nii JloroBopy, MHMTaHHS IIOAO NMOBEpHEHHS AOOHEHTOM TaKOIo
o0JTaJHaHHS BUPIITYEThCS BIJMOBIHO 10 YMOB JIOrOBOPY 3 IOTPUMAaHHSIM BUMOT 3aKOHOJABCTBA.



4. IIPABA TA OBOB’AA3KH CTOPIH
4.1. IlocTavyaTbHHUK MAa€ NMPaBo Ha:

4.1.1. IIpoBamKeHHS TOCTIONAPCHKOI MisTEHOCTI 3 HagaHHs [lociyT y OpsaKy, BU3HAYCHOMY 3aKOHOJIABCTBOM Y cdepi
€JIEKTPOHHUX KOMYHIKaIlii.

4.1.2. llpunmueHHs AisUTbHOCTI 3 HagaHHs [lociyr BiAMOBITHO 0 3aKOHOIABCTBA a00 YaCTKOBE MPHUITMHEHHS MTisTTBHOCTI
3 HagaHHs [locmyr, abo meBHOTO X BHAY, a00 Ha MEBHIiN TEPUTOPIi BIAIOBITHO A0 3aKOHY.

4.1.3. HeninkmouyeHHs Ta/a00 BIAKIIOYEHHS MIKIIOYCHOTO JI0 EJCKTPOHHOI KOMYHIKAIIMHOI MEpeki KiHIIEBOTO
(TepMminanbHOTO) OOnamHaHHS AOOHEHTa y pasi BiACYTHOCTI BHJAQHOTO B YCTaHOBIIEHOMY 3aKOHOJABCTBOM MOPSAKY
JOKYMEHTa MPO BiAMOBIAHICT TEXHIYHUM BUMOT'aM Ta/a00 TEXHIYHUM perliaMeHTaM.

4.1.4. TumyacoBe NMPUNHHEHHS Y BCTAHOBIEHOMY TOpsAAKY HamaHHS [lociyr AOoHEHTy y 3B'S3Ky 3 3a00proBaHICTIO
AbonenTa 3a orpuMmaHni [locimyru abo y 3B'sI3Ky 13 3aKiHYEHHSM KOIITIB 3a mepearuiadeHi [locoyru (6ananc Ha paxyHKY
menmmii un nopisHioe 0,0 1rpH) cranom Ha 01 uncno Po3paxynkoBoro nepiony, abo npunuHUTH Haganus [locayr y pasi,
AKII0 AGOHEHT He moracuB 3a00proBaHICTh y BCTAHOBJICHHUU BiIIMOBITHO A0 3aKOHOJIABCTBA CTPOK ITiCTIS BiAIpPaBICHHS
TIOBiJOMJICHHSI PO KiHIIEBUI CTPOK OTLJIATH.

4.1.5. CkopoueHHs nepeniky abo npunuHeHHs HagaHasa [locimyr AGoHeHTy y pasi mopyieHHss HuM 1poro Jorosopy abo
3aKOHOAABCTBA y c(hepi eNeKTPOHHIX KOMYHIKaIlii.

4.1.6. IlpoBeneHns npo(didaKTUYHUX, PEMOHTHUX YW IHIIMX POOIT €IeKTPOHHUX KOMYHIKAIiHHUX MEpeX Ta iHIIOTo
oOnagHaHHs, 10 BUKOPUCTOBYEThCS Ui HaaaHHs llocmyr, 3 moBHUM a0o0 yacTKOBMM oOMexeHHsIM HamanHs llociyr
MOTEePEIHBO CIOBICTUBIIH PO 11e AGOHEHTa NuIIxoM po3minieHHs Ha Caliti [locrayanbHuka BimoBiaHOI iH(OpMAIii,
He MeHmIe Hix 3a 10 (mecsatp) pobounx IHIB 10 moyatky podit. CymapHuil 4ac mpogilakTHIHOTO 00CIyTOBYBaHHS HE
MTOBWHEH TIepeBUITYBaTH 14 (YOTUPHAIIIATH) TOAUH YIIPOIOBK MICSIIS.

4.1.7. 3miHtoBaTH Ta BcTaHOBMOBaTH Tapudu Ha oruaty A6oHenToM [locnyr, po3mMicTHUBIIM MOBIIOMIICHHS MIPO 1€ Ha
Caiiti [locrauanpHuka, He mi3HiNIE HIX 32 7 (CiM) KaJeHIAPHUX JHIB 10 1X 3apPOBAKEHHS. Y BUMAAKY HEMOTOKEHHS
AboHeHTa 3 HoBUMH Tapudamu BiH Ma€ paBo TOCTPOKOBO MPUIUHUTH [Iit0 JJoroBopy, MICEMOBO MOIEPEANBIIH TIPO 11Ie
[MocTauanpHuKa He Mi3HINIE HIX 32 T’ATh JHIB 70 BBeleHHS HOBUX Tapudi. Y Bumaaxy HeoTpumanHs [loctauansHuKOM
y BKa3aHI CTPOKH TMOBiIOMIIEHHS TIpo BimMoBy Bim JloroBopy Bim AOoneHTa Tapnu BBaKalOThCS NPHHHITHMHA
Aobonentom. [Tpununenns xaii JloroBopy 3a OakanHsM AOOHEHTa BiIOyBaeThCs B OOYMOBIICHI IaHUM ITYHKTOM CTPOKH
BUKITIOYHO 32 HAsSBHOCTI MOCHJIAHHS B ITOBIJOMJICHHI TIPO MijCTaBU NpUliHEHHs J[oroBOpy, a came HEmoropKeHHS 3i
3midoto Tapudis, B iHIMX BUMAaAKax IIFOTh YMOBU Ta CTPOKH MpHIUHEHHS J[oroBOpy OOYMOBIEHI CTAaTTEr0 7 IBOTO
Horopopy. 3mina Tapugis BigOyBaeThes 3 1-r0 YMcia Micsls, HACTYIHOTO 32 MICSIIIEM PO3MIIICHHS TOBIIOMJICHHS Ha
Caiiri [locrauanpHuKa.

4.1.8. Y Bunanky BusiBieHHs [locTadyanbHUKOM HETHUIIOBOTO HABAHTAKEHHS HA ENEKTPOHHY KOMYHIKAIiHY MEpeKy
ITocrauanpHuKa (BipycHI mporpamMu, pi3kuii pict Tpadiky AGoHeHTa, moHan Tpadik, nependadernii oopaHuM AGOHEHTOM
TapudanM mmaHoMm), sike cnpuurnHeHe AOoHeHToM, [locTadansHuK Mae ipaBo oOMexuTH o0csar Tpadiky abo HagaHHS
[Tocnyr 10 3’siCyBaHHs 0OCTaBHH TaKOTO HABAHTAXKCHHSI.

4.1.9. TumuacoBo npunuHATH HaganHs [locoyr yacTkoBo (cepBicu nepenadi JaHUX TOIIO) a00 MOBHICTIO Y BUMAIKaX:
(a) mecrmatn abo HecBoewyacHoi orath AGoHeHToM [locimyr  BiamoBimHO 10 0OpaHux HUM TapudiB yM HasBHOCTI
3a0oproBaHocTi AGOHeHTa 3a oTpuMadi [lociryry - THMUacoBO PUITMHUTH HaJlaHHs [lociyr Ta/abo NpUIMHNATH HaJJaHHS
Iocmyr y pasi, sikio npotsrom 10-Ty THIB Micis BiIpaBIeHHS MOBiIOMIESHHS PO KiHIIEBUH CTPOK OTLIATH HE HAIINIILIO
MiATBEP/HKEHHS [P0 OILIATY;

(6) BuKOpHCTaHHS AOOHEHTOM Ha KOMEPIiHIN OCHOBI a00 y iHIIHIA c11oci0, Hixk 1ie iepeadadeno lorosopom, Tapudamu
Ta/abo YMoBamu, cBoro KiHileBoro o0yiaiHaHHs B T.4. ¥ Jyis HajaHHs [locayr TpeTiM ocodam Tolo;

(B) HECaHKIIOHOBAaHOTO BTpydYaHHsS AOOHEHTa B POOOTY Ta/ab0 BUKOPHCTaHHsS Mepexi abo TeXHIYHMX 3aco0iB
IlocTayanpHuKa;

(T) OTpEMaHHS TMCHMOBO] 3asIBM YU YCHOTO 3BepHEHHSI AGOHEHTa;

(m) mpoBenenns [locrauanbHUKOM PEMOHTHHX YU MPOQ1TaKTUIHUX POOIT;

(e) BcraHOBNIEHHS (aKTy po3cUiIaHHs AOOHEHTOM CHaMy.

(€) nopyiieHHss AGOHEHTOM BUMOT 3aKOHOJABCTBA 110,10 eKcIiyaTaiii Kinieroro o0aagHaHHs.

(>k) BUHUKHEHHS! CTUXIHHOTO JiMXa, HaJ3BUYaifHOI CUTYyAallil, BB€JICHHS HA/I3BUYaliHOI'O Y BOEHHOT'O CTaHy BiJIMOBiTHO
JI0 3aKOHO/IaBCTBA.

Hapnanns [ociayr moxe OyTH BiIHOBICHO MiciIsi HOBHOTO YCYHEHHSI AOOHEHTOM MiACTaB Il THUMYAaCOBOTO IPUITUHEHHSL.
4.1.10. Y BuIajKy HEUEH3ypHOrO TeIePOHHOr0 abo OCOOMCTOro CHikyBaHHS AOOHEHTa 3 MpeICcTaBHUKAMHU
[MocravanbpHUKa, OCTaHHI MAlOTh MPABO 3/IHCHIOBATH CIIIJIKYBaHHS 3 TaKUM AOOHEHTOM BUKIIOUHO depe3 OcoOucTuii
KaOiHeT.



4.1.11. Y pa3i BUHUKHEHHS HaJ3BUYANHOI CUTYyaIllii, BBEJICHHS HAJI3BHYAHOTO YM BOEHHOTO CTaHy, CTHXIHHOTO JInxa
TOIIIO JTO JIKBiAIl] IX HACIIIKIB:

BCTAHOBIIIOBATH Tepe0daueHi YHHHUM 3aKOHOJAaBCTBOM THMYACOBI OOMEXEHHS JIOCTYNy JIO EJIEKTPOHHUX
KOMYHIKaIliHHUX Mepex Ta HagaHHs [locmyr;

cKopouyBaTH nepenik [locmyr un 3HMKYBaTH 10 HETPUITYCTUMIX 3HAYEHDb PiBHIB ITOKA3HHUKIB SKOCTI MOCTYT Y 3B’ S3KY 3
TIOLIKO/PKEHHSIM €JIEKTPOHHUX KOMYHIKaIlifHUX Mepex (HEeBiOKIaJHO Miclisi HACTaHHs MOIIKOMKEHHS) Ta OPIEHTOBHI
CTPOKH MOTO YCYHEHHS, SIKIIO € MiICTaBHU BBaXKaTH, 1110 MOIIKOKEHHS MEpeX He Oy/ie YCYHEHO MPOTATOM OAHI€T 100U
Ta iHpopmyBaTu Tpo e AGOHEHTa;

y BUIaJKax, nepeabavenux m.a. 1 m. 10, m. 49 [IpaBun HeBiaknaaHo (He Mi3HilIE HACTYITHOTO pOOOYOrO JAHS 3 MOMEHTY
HACTaHHA TiacTaB) moiHpopmyBatH AOoHeHTa (KpiM BHIAAKIB BIACYTHOCTI TaKOi MOXXIIMBOCTI) MPO 3aCTOCYBaHHA
oOmexxeHb y HaaanHi [locmyr, micTaBu 3acTOCyBaHHS, a TAKOX MPO MOKIIMBE 3HMKEHHs sikocTi [locmyr, oOymoBnene
Ha/I3BUYAIHOIO0 CUTYAli€l0, HAA3BUUAHUM a00 BOEHHHM CTaHOM.

4.1.12. Peamizamiro iHIKMX paB BiATIOBIIHO 10 3aKOHOAABCTBA.

4.2. IlocTayanbHUK 3000B’A3aHMI:

4.2.1. 1o yxnanenns JJoroopy Ta min yac Hagauus [locayr 6e3omnatHo iHpopmyBaTtn AGOHEHTIB Ipo yMoBH JloroBopy
BigmosiaHo A0 [IpaBui, 30kpema myHKTIB 16 — 20, 24 nux [IpaBun, misIxoM po3MilleHHs Takoi iHpopMallii Ha BeO-caiTi:
www.opticom.plus .

4.2.2. HanaBatn AGoHeHTaM 0e301IaTHI KOHCYIBTAllii 3 MUTaHb 3aMOBIICHHS Ta OTpUMaHHs [TociyT y MicIisix iX mpogaky
Ta IIITXOM 3a0e3medeHHs ToCcTyy A0 iHpopmariitHoi ciryx0u [locTauansarka 3a Ten. +38 (066) 060-60-50.

4.2.3. HagaBatn AGoneHTaM BuuepnHy iH(opmarttito mpo Tapudwu Ha [locmyru, onpunronatoBatu Tapudu Ha [locoyrn
HE Mi3HiIIe HiX 3a 7 (CiM) KaJIeHAapHUX JHIB JI0 iX 3MIiHHU.

4.2.4. HapgaBatu Ilocmyrn 3a BHW3HaUY€HWMH pIBHAMH TIOKa3HUKIB skocti [locmyr immoBigro mo [oroBopy Ta
HOPMATHBHHX JIOKYMEHTIB y c(epi eleKTpOHHUX KOMYHiKailiid. 3a0e3neuntd AOOHSHTY MIBUAKICTh MEepPeIaBaHHs JaHUX
3/mo IHTepHeTy B Mexkax BrnacHoi Mepexi [loctauansHuka, BusHaueHy JloroBopom.

4.2.5. InpopmyBatu AGOHEHTa PO TepeTiK cepTu(iKOBaHOTO a0OHEHTCHKOTO OONAAHAHHS, K€ MOYKHA TIKITFOYaTH 10
EnexTpoHHOT KOMYHIKaI[ii{HOT Mepexki 3aralbHOro KOpUCTYBaHHsI (Ha 3armuT AOGOHEHTA).

4.2.6. llonepemxatn AOOHEHTa MPO CKOPOYCHHS TNepemiKy abo mpurnmHeHHS HamanHa llocmyr, BigkmoudeHHS ix
KinmeBoro oOjamHaHHS y BHUMAAKax 1 MOPAAKY, NepemdadyeHux UM JIoroBOopoM Ta 3aKOHOJABCTBOM Yy cdepi
CJIEKTPOHHUX KOMYHIKaIIiil.

4.2.7. Bectr 06uik 00csTy Ta BapTocTi HamaHux [lociryT 3a KOXKHIM BHIOM OKpPEeMO i 3a0e31euyBaTh HOro IOCTOBIPHICTS.
4.2.8. 3abe3neuyBaty npaBuiIbHICTh 3acTocyBanHs Tapudis Ha [Tocnyru Ta cBoeyacHe iHpopMyBaHHS AGOHEHTa PO iX
3MiHy.

4.2.9. HapaBatu llociyru y ctpoku, nepeadaderi num JJoroBopoM Ta 3aKOHOZABCTBOM.

4.2.10. HampaBnsTh CBOiX NpAIiBHUKIB 32 BUKIMKOM AOOHEHTa JUIS YCYHEHHs MOIIKO/PKEHb a0OHEHTCHKOTO
oOnamHaHHS, aOOHEHTCHKOI JIiHIi, BAKOHAHHS 1HIMUX pOOIT 3a HAasSBHOCTI MOCBIMYEHHS 3 (POTOKAPTKOIO, CKPIIUIEHOTO
MEYATKOIO, 13 3000B'13aHHAM TP IBJISATH OCBITYCHHS AOOHEHTY.

4.2.11. BxuBaTu BIANOBIAHO IO 3aKOHOJABCTBa 3aXOMIB i3 3a0e3leUYeHHs TAEMHUII 1HPOpMAIlii, M0 TepeaacThes
EJIeKTPOHHUMH KOMYHIKallilHUMH MepekaMu, KoH(ineHIiiHOoCcTI iHpopmamii mpo Abonenra ta [locmyru, sxi BiH
OTPHMAaB Y1 3aMOBJISIB.

4.2.12. ITapopmyBaTi AOGOHEHTa TIPO CTPOK, MPU HACTAHHI SIKOTO MOKE OyTH NPUITUHEHO HAJaHHS IMOCIYT, Ha SKi He
HApaXxOBYEThCS IOMICSYHA I1J1aTa 1 SKi TOTPEOYIOTh OCTIHHOTO BUKOPUCTAHHS PECYPCIB EIEKTPOHHUX KOMYHIKAIiIHHUX
Mepex, SKIo AOOHEHT He KopucTyBascs uumu [lociayramu.

4.2.13. HapaBatu Ilociryru 3a BCTAaHOBJIIGHUMH 3HAYSHHSAMH TIOKA3HUKIB SIKOCT1 BiAMIOBIIHO 10 HOPMAaTHBHUX JTOKYMEHTIB
y cdepi eeKTPOHHUX KOMYHIKAIIi# 3 1o/epkaHHsIM BUMor [IpaBui1 HaJaHHS Ta OTPUMaHHS TeJICKOMYHIKAIIHHUX ITOCITYT.
4.2.14. TloctauyanbHUK 3000B'13aHMI YCYBaTH MOLIKOPKEHHSI BIacHOI EneKTpoHHOT KOMyHIKaIiiiHOT Mepexi MpOoTATroM
100U (24 ToaMH) 3 MOMEHTY ITOJaHHsA AOOHEHTOM  3asBKM  ILIOJ0  IOIIKO/DKEHHS EJIeKTpOHHOI KOMyHIKaIiiHOT
MEpEexi.

4.2.15. YV pasi BusiBieHHs (axTy nopyumeHHs AOOHEHTOM BHMOT, BH3HAU€HHX BiINOBIZHMMH myHKTamu [IpaBumi,
CKJIaJIaTH aKT PO MOPYIICHHS PABIJI HAJ[AHHS 1 OTPUMAaHHS ITOCTYT B TIOPS/KY, BCTaHOBIeHOMY [IpaBuiamu.

4.2.16. Hectu iH111 000B'sI3KM BIANOBIIHO 10 3aKOHOIaBCTBA.

4.3. AGOHEHT Ma€ MPaBo Ha:

4.3.1. JloctpokoBe po3ipBaHHs 1150r0 JlOroBopy 3a yMoBHU monepepkeHHs [locTayanbHruka He MEHII HiK 3a 7 (CiM)
KaJCHAAPHUX JHIB O TAKOT'O PO3ipBaHHIL.


http://www.opticom.plus/

4.3.2. Hecnnaty aOOHEHTHOI IIaTH 3a BECh 4Yac IMOIIKOMKCHHS (aBapii) eNeKTPOHHUX KOMYHIKamiHHUX MEpex, IO
Ipu3BeNo 0 npunuHeHHs HagaHHs Ilocnyr, y pasi nopymenHsa IlocradaibHUKOM KOHTPOJIBHUX TEPMIHIB yCYHEHHS
TTOTIIKOKEHE (aBapii), 110 BUHUKIIA HE 3 BUHH AOOHEHTA.

4.3.3. CBoeuacHe oTpuMaHHA 3aMoBJIeHHX [locayr BCTaHOBIIEHOT SIKOCTI.

4.3.4. be3oruiatHe OTpUMaHHS BUYepIHOI iH(opMaIrIii o0 3MicTy, SIKOCTI, BAPTOCTi Ta opsAAKy HaganHs [locmyr, po
3MiHy yMoB HasiaHHs [locayru i TapudiB Ha i1 HagaHHS, 11010 MOXJIMBOCTI Ta MOPSIIKY BiIMOBH Bij 3aMoBIieHOI [TocityTwy,
OTpUMaHHsI 0€30TUTaTHUX KOHCYNbTALiH 3 MTUTaHb 3aMOBJICHHSI, OTPUMAaHHA Ta MPUIIMHEHHs oTpuMaHHs [locmyr.

4.3.5. Orpumanns Bix [locraganpHuka BimomMocTei mpo orpumati [locmyru y mopsiiky, BCTAaHOBIEHOMY 3aKOHOZABCTBOM.
4.3.6. Oomexenns [locravansaukom noctymy AGoHEHTa 710 okpemux BUAiB [Tocmyr Ha mijicTaBi HOro 3asBU Ta TEXHIYHUX
MoxuinBoctei [loctauanbHuka y BCTAaHOBIEHOMY MOPSIZKY.

4.3.7. Camocritiny 3miny Tapudnoro mnany Hamauus [locmyr. Lls dyskiis 3Haxogutbes B OcoOucTtoMy KaOiHETi
AbonenTa Ha Caiiti [locTayanpHuka.

4.3.8. lloBepuennsa IlocTtadadpbHIKOM HEBHKOPHUCTAHO! YACTHHH KOIITIB Y pasi BIMOBH BiJ MOTEPEIHBO OILIAYEHHUX
[Mocayr, 3amoBneHnX 3a 1M J{oroBopoM, y BUTIaKaX i B MOPSAAKY, BU3SHAYEHNUX 3aKOHOAABCTBOM.

4.3.9. BigmkomyBaHHS 30MTKiB, 3allOAITHAX YHACTIIOK HEBUKOHAHHS YM HEHAJIEXHOTO BHUKOHaHHS [locTauampHuUKOM
000B's13KiB, TIependadeHuX M J[oroBopoM ab0 3aKOHOJaBCTBOM.

4.3.10. BiamoBy Bix [lociyr y nopsinky, BcTaHOBIEHOMY UM J[0rOBOpOM.

4.3.11. Ilepeodopmienns JloroBopy Ha iM'st OJHOTO 3 HJEHIB CBO€i ciM'i BIAMOBIAHO 1O MOPSIKY, BCTAHOBJICHOTO
3aKOHOJAaBCTBOM.

4.3.12. OGcmyroByBaHHSI [Iep>KaBHOIO MOBOIO a0 IHINOI MPOMOHOBaHOI IlocTagalmbHUKOM MOBOKO 3a BHOOPOM
KIHIIEBOTO KOPHCTyBada BiAMOBiTHO M0 3akoHy Ykpaiam «IIpo 3abe3nedeHHst (yHKI[IOHyBaHHS YKpPaiHCHKOI MOBH SIK
JIEPAKABHOD».

4.3.13. OckapxeHHS HenpaBoMipHUX it [locTauanpHMKA MUITXOM 3BEPHEHHS JI0 CYy 00 YIIOBHOBKEHUX P KaBHUAX
OpraHiB, M03aCyI0BHHA PO3TJIIS CIIOPIB PErYIATOPHUM OPTaHOM.

4.3.14. Peanizaniro iHIIMX TpaB BiAMOBIIHO A0 3aKOHOJABCTBA Y cepl eTCKTPOHHUX KOMYHIKaIlil.

4.4. AOoHeHT 3000B’I3aHMIA:

4.4.1. ConauyBatu 3amMoBieHi [locimyru y po3mipax, HOpSIIKY Ta B CTPOKH, BCTAHOBJICHI 1M J[oroBOpOM Ta BiIOBIIHO
JI0 3aKOHO/IaBCTBA.

4.4.2. TloBimomnsaTu y MicstuHuii cTpok [loctadyanbHuka npo 3MiHy 000B'SI3KOBUX PEKBI3HTIB, epeI0aYeHUX Y JOTOBOPI.
4.4.3. BukopucToByBaTH KiHIIEBe (TepMiHaAIbHE) 0013 JHAHHS, 1110 Ma€ JTOKYMEHT PO BIAMOBIAHICTh TEXHIYHUM BUMOTAM
Ta/ad0 TEeXHIYHHM perjiaMeHTaM y cdepi eJIeKTPOHHHX KOMYHIKalliid, Ta He 3iHCHIOBATH MiJKIFOYEHHS KiHIIEBOTO
(TepMiHaIbLHOTO) 00JIaIHAHHS, K€ HE Ma€ JOKYMEHTA PO BiJIOBIIHICTb.

4.4.4. He normryckaTi BUKOPUCTaHHSI KiHIIEBOTO (TEPMiHAIBHOTO) 00JIaIHAHHS JIJIsl BYNHEHHS IIPOTHITPABHUX JIiid 200 i,
110 cymepeyarhb iHTepecaM HalioHaJIbHOI Oe3reku, 00OOpOHH Ta OXOPOHHM HpaBomopsaky. He nomyckaru niit, mo MOxyTh
CTBOPIOBATH 3arpo3y sl Oe3MeKH eKCIUTyaTallii eleKTPOHHHX KOMYHIKAaIliHHUX Mepex, MIATPUMKH iX IUTICHOCTI,
3axucTy iH(popManiiftHoi Oe3NeKn eNeKTPOHHUX KOMYHIKaliHHIX MEPeX, YCKIJIQAHIOBATH Y1 YHEMOKJINBIIIOBATH HalaHHS
MOCIYT 1HIIUM AOOHEHTaM.

4.4.5. He mormryckaTi BUKOPUCTaHHS Ha KOMEpIiitHi¥ ocHOBI KiHIleBOro 001atHaHHS Ta a00OHEHTCHKUX JIIHIN [T HaJTaHHS
EJIEKTPOHHUX KOMYHIKAI[iHHUX TOCIYT TPETiM 0CO0aM.

4.4.6. YrpumyBaTH y cripaBHOMYy ctaHi KiHiieBe o0siajiHaHHS Ta aOOHEHTCHKI JIiHII B MEXax MPUBATHOTO JKUTJIOBOTO
OYIUHKY, KBAPTUPH, IIPUMIIIEHHS, PUCATUOHOI JUITHKH.

4.4.7. TloBigoMJsSTH, Y TOMY 4YHCII NHCbMOBO, Ha 3amuT [locTavanbHuka mpo Tun KiHieBOro oOiagHaHHS, M0
BUKOPHUCTOBYEThCA A1 oTpuManHs [locmyr.

4.4.8. TepMiHOBO MOBiZOMIIATH PO OyIb-s1Ki 3001 a00 MOTipIIeHHS AKOCTI B po0OTi, 3a TeneOHOM, 3a3HAYCHUX B CTATTI
9 nporo [lorosopy.

4.49. HanaBatu [locrayanbHUKY TOCTOBIpHI JaHI JJIs CUCTEMH OOJIKy, 30Kpema, SKIIO Taki JaHi HEOOXimHi st
yKJIajeHHs1, 3MiHH 4yu npuniuHeHHst JloroBopy. [ToBimomustu [locradanbHuKy mpo 3MiHY 00OB’S3KOBHX PEKBI3UTIB,
nepeadaueHux y Jlorosopi (IpoTe He mi3Hilie Hik npoTsaroM 10 JHIB 3 MOMEHTY HaCTaHHS TaKMX 3MiH).

4.4.10. HagaBatu BignosigHo 10 3akoHy YKpainu "IIpo 3aXuCT nepcoHaIbHUX JaHUX " 3roay Ha 00poOKY MepCcoHaIbHUX
JlaHUX, HEOOXIAHY JJis yKiaaeHHs JloroBopy Ta HamaHHs [locyr.

4.4.11. 3abe3meunTd YNOBHOBAXXEHMM IHpeacTaBHHKaM llocTavanpHuka BimbHMH jgoctyn 10 EnexTponHOi
KOMYHIKaIIifHOT Mepexi Ta a0OHEHTCHKOMY BINTaTy)KCHHIO 3 METOI iX OOCTe)KEHHS, PEMOHTY Ta TEXHIYHOTO
00CITyroByBaHHS TiCIIsl HAJaHHS MpesicTaBHuKamMu [locTtadanbHUKa BiIMTOBITHOTO ITOCBITYESHHSI.

4.4.12. HanaBatu noctyn A0 mpuMilieHb AOOHEHTa y pasi HEOOXiMHOCTI 3MIHCHEHHS MiJKIIOYEHHS OOJIaJHAHHSA Ta



YCYHEHHS aBapiii 3a Hoganoo AGOHEHTOM 3asBOIO.

4.4.13. He 3xilicHIOBaTH MOJICpHI3alil0 Ta/ab0 mporpamyBaHHs KiHiieBoro oOiagHaHHs, SKe MOKE BIUIMHYTH Ha
tapudikaiito ITociayr B Mepexi [ToctauanbHika a00 Ha (GyHKIIIOHYBaHHS MEpEX)eBoro odaaaHanHs [loctauanpHUKA.
4.4.14. CaMocCTiliHO BXXHMBATH BCiX HEOOXiTHUX 3aX0/iB 1010 Oe3nedHocTi iHpopMaliii, sika nepeaaeTbes yepe3 [HTepHeT.
4.4.15. He 3piiicHioBaTH [iHi, sSIKi IpsMO He 3a00pOHEHI yMOBaMHu bOTo J{oroBopy, ane MoXyTh OyTH KBasi(hikoBaHi K
BTpy4YaHHs B Mepexy [loctauanbHuka.

4.4.16. CBO€4acHO OHOBIIOBAaTH aHTUBIPYCHI MPOTPAMH 3 METOIO 3aXHCTY BIACHOTO KOMIT IOTEpa.

4.4.17. He BUKOpUCTOBYBATH MEPEXKeBI iIeHTHU(IKaTOPH TPeTix ocid, He (pambcudikyBaTn MepexeBi i1eHTH(IKATOPH, HE
BUKOPUCTOBYBaTH HEICHYIOUI MEpeKeBi iIeHTU(IKaTOpPH, HE 3aMOBJIATH Ta HE NPOIMOHYBATH PO3CHJIAHHS CllaMy, HE
PO3CHIIATH CTIaM, He 3/IIHCHIOBATH Ta HE CIPHUATH 3IIHCHEHHIO OyAb-IKHUX Iii, sIKi 3aBayKalOTh POOOTI IHIIIX aOOHEHTIB
ta [Tocnyr abo HopManbHOMY (hyHKIIOHYBaHHS oOnagHanHs [loctauanpHuKa.

4.4.18. lorpuMyBaTuCs IHCTPYKIIii, TpaBui (MOPSIKY) KOPUCTYBAHHS KiHIIEBUM (TEpMiHAIBHUM) 00JIaIHAHHSIM.
4.4.19.Y1pumyBaTu 4acTuHy a0OHEHTCHKOT JIiHI{ eleKTPOHHOI KOMYHIKaIliHOI Mepesxi Bil KIHIIEBOTO (TEPMiHAIBHOTO)
oOmagHaHHs aOOHEHTa 0 KiHIEBUX KaOelIbHUX MPHUCTPOIB PO3MOIIIBEHOI YacTHHH aO0OHEHTCHKOI JiHii (PO3NOAiTBEHOT
KOPOOKH, KaOEeIFHOTO SIIKA TOII0) B MEKaX MPUBATHOTO KUTJIIOBOTO OyAWHKY, KBAPTHPH, MPUMIIICHHS, IPUCATHOHOT
TUISTHKY 1 KiHIIeBe (TepMiHalbHe) 00J1aIHaHHS Y CIIPaBHOMY CTaHi.

4.4.20. BukonyBaTH iHIIIi 000B’A3KH BiAMOBiAHO 10 3akoHY, [IpaBui, iHIKX akTiB y cdepi eNeKTPOHHIX KOMYHIKaIii Ta
uporo Jlorosopy.

5. IIHU (TAPU®H) HA TIOCJYI'U TA NIOPSAJOK PO3PAXYHKIB
5.1. Hapganns Ilocnyr 3xificHioeTsest Ha ymoBax 100% nepenoruiati 3a Po3paxyHKoOBUi nepiofl, sika 3A1HCHIOETECS HE

MEHII HiX 32 5 (11’ ITh) pOOOYMX JHIB 10 OYATKY BiAMOBIAHOTO PO3paxyHKOBOrO Mepioy B HalliOHAJIbHIH BaJOT1 31 THO
Tapudis [locrauanpHrKa 3aTBEPIKEHHX 3T1THO i3 3aKOHOAABCTBOM.

5.2. Y pa3i HEBUKOPHCTaHHSI KOMITiB Y MOBHOMY 00Cs3i MpoTsroM Po3paxyHKOBOTO Tepiogy BOHHM IEPEHOCATHCS Ha
HacTynHu# Po3paxyHkoBuii mepio.

5.3. IlocTavanbHUK 0€30TUIATHO BUCTaBIsie AOOHEHTY PaxyHOK JUTsl 3A1CHEHHS OJJHOPA30BHX TUIATEXKIB, IepeI0adeHnX
noMosiieHicTio CTOpiH, 3riIHO BCTaHOBJICHUX BIAMOBIIHO 10 3akoHOAaBcTBa TapudiB. PaxyHok ans omnatu mociyr
MicTUTh iH(opMmartlito, Bukianeny y m. 103 [Ipasu.

5.4. Bapricts 3Minu Tapudy ormrauyerscst B po3Mipi BctaHoBiIeHOMY [locTadanparkom 3rigao Tapudis, ki po3MimieHi
Ha Caiiti [TocrauanpauKa.

5.5. ABaHCOBI IIIATEX1, 10 HAMIWIUA Big AOOHEHTA, BUTPAYAlOTHECSA Ha MOKPUTTS MIOMiCSYHUX BUTPAT 3TiAHO 0OpaHOTO
Ao6onentom TapugHoro miaHy.

5.6. Ctoponu miiinumy 3roau, mo AGoHeHT 3fiiicHioe omary [locayr srimno Tapudy, oOpaHoro 3 mepemniky sSKuUi
BcraHoBlNeHMH [locTavansHukom Ta po3minienwuii Ha Caiiti [locTavanbHuka.

5.7. Omnara 3iHCHIOEThCS TepepaxyBaHHsIM KOIITIB Ha MOTOYHMHA paxyHOK [locravanpbHHKa Ha MiJCTaBi PEKBI3UTIB
uporo Jloropopy Ta/abo 3 BUKOpUCTaHHSIM AOOHEHTOM (OpMH paxyHKY, 1o MictuThest Ha Caiiti [loctauanbHuka un
Oy/Jb-SIKUM 1HIIUM JOCTYIIHMM CIOCOOOM BIJAIOBIAHO JI0 3aKOHOAABCTBAa Ta MpH HasBHOCTI y [locTavanbHuKa Takoi
MOJIMBOCTI. Bci maTesxi B pamkax 1isoro J1oroBopy 31iHCHIOIOTECS AOOHEHTOM 3 000B’ I3KOBHM MTOCHIIAHHSM Ha HOMEP
3asBH PO NpYETHAHHS 1 3a3HAYCHHAM NPI3BUIIA, M5, T0-0aTbKOBI AOOHEHTa Ta HOMEPY 0cOO0BOro paxyHKy AOOHEHTa
HajaHoro [locTauanbHUKOM, 1110 HEOOX1THO IS MOBHOI ineHTU(diKaiii AGOHEHTa.

5.8. 3menHnIeHHss AGOHEHTOM OIUTATH HE 3IMCHIOETHCS JJIS BUIAJKIB, 10 TiepeadadeHi 1. 4.1.5, a Takoxk /s BUTIAAKIB
KOPOTKOUYACHUX MIEPEPB TPUBAIICTIO MeHIle 00u. TruMuacoBe npunuHeHHs HafanHs [locayr He 3BibHsIEe AOOHEHTA Bij
000B’sI3Ky X OIUIaTH BiAMOBiAHO 10 JJoroBopy Ta mitounx Ha MOMeHT omiatu Tapudis Ta YMOB.

5.9. Y Bunanky mpoctpoueHHs AOOHEHTOM 3MiMCHEHHs OIuUIaTH 3rimHo 1mboro JloroBopy IlocrayamsHuk mae mpaBo
NPU3YIIHHUTH HAJAHHS MOCTYyr AOOHEHTY J0 IOBHOI CIUIATH BUCTABJICHHUX DPaxyHKIB, MUCBMOBO ( €IEKTPOHHOIO
nomTor, SMS, iHhopMyBaHHS B 0cOOMCTOMY KaOiHeTi) crioBicTUBIIM AOOHEHTa 32 5 (I1’ATh) JHIB JI0 3aIJTAHOBAHOTO
NpU3YyNHHEHHS HaJaHHS MTOCIIYT.

5.10. Ilicns moramenas AOoHeHTOM 3aboproBaHocTi 3 ormiatd [locnyr, HajgaHHS SKMX THMYacoOBO NPHUIHHEHO,
[locrayanbHUK TPOTATOM ABOX POOOYMX JHIB IIiCJIs MOTamleHHs 3a0oproBaHocTi BigHOBIOe HajmaHHa [locmyr,
BUCYHYBIIIH, 32 HASIBHOCTI TEXHIYHOT HEOOX1THOCT1, BUMOTY, III0 CTOCYETHCS IIOBTOPHOTO T IKITFOUYEHHSI.

5.11. HeBuxopucranns Ilociyr AGoHeHTOM He Moke OyTH MiICTaBOO Ul iX HECIIIaTH.

5.12. O6ik 00cATY CIIOXKUTUX TOCHYT (Tpadika) 3MiIHCHIOEThCS 3a TOOMOroro 3aco0iB [locTadanpHuKa. YKIIagaroun e
Jloropip, AOOHEHT BM3HAE, 110 BiH 3TrOJICH BU3HABATH SK IIIKOM BipHi aaHi [TocrayanbHUKA 111010 OOCATY CIIOKHMTHX
nociayr. CTOpOHH TOMOBHIIMCD, IO 3aCTOCYBaHHS AOOHEHTOM BJIacHUX 3ac00iB 00miky oOcsriB otpumanux [locayr He



BiJI0YBaTUMETHCS.

5.13. [IpoTsirom CTpOKy ITO30BHOI TABHOCTI MICIIs MpUITMHEHHS 1ii JloroBopy, abo BiAMOBH Bifg mepeamiadenoi [locmyrn
3a JloroBopoM, [locTayanbHHK, 32 MUCHMOBOIO BHUMOTOI0 AOOHEHTa, MOBHHEH IMMOBEPHYTH HEBUKOPUCTAHI KOIITH
NOIIEpEHbO CIUlaueHi AOOHeHTOM. Y BHNAAKy HasBHOCTI 3a0oproBanocti AOoneHTa mepen I[locrauanbHUKOM
MTOBEPHEHHIO ITIISATAE 3AJMIIOK BKa3aHWX KOIITIB IICIISI TIOTAIIeHHS 3a00pTrOBaHOCTI Ta IHITUX TPOIIOBUX 3000B’I3aHb,
10 MOXyTh OyTH mepenbadeHi gomoBieHocTssMU CtopiH. [locTauanbHUK MOBUHEH MOBEPHYTH BKa3aHi KOIITH y CTPOK,
mo He nepesuilye 30 KaleHAapHUX JHIB 3 MOMEHTY OTPUMAaHHS MIUCbMOBOTO 3BepHEHHS AOOHEHTA.

5.14. 3a gac, npotsiroMm sikoro Ilocyrn He HamaBanwch 3 BUHU AOOHEHTa, TuiaTa 3a HajaHHs [locmyr HapaxoByeThCs B
MTOBHOMY 00CsI3i.

5.15. Tlopsamok moBepHEeHHSI AGOHEHTY KOINTIB y pasi HeHamaHHs [lociyr, y pasi BiIMOBH BiJ MOMEPEIHBO OIIAY€HUX
[ocayr, naganns [lociyr HeHanexxHoi sikocTi ado Haganus [locnyr, siki AOGOHEHT He 3aMOBJISIB, Ta B 1HIIMX BUIAIKaX,
BU3HAUYEHHX 3aKOHOJIAaBCTBOM PETYIIOI0ThCs M JloroBopom Ta [IpaBunamu.

6. BIIIIOBIJAJIBHICTBH CTOPIH
6.1. 3a HeBuUKOHaHHs (HCHAJEXHE BHUKOHAHHS) 3000B’f3aHb, BCTaHOBIEHWX LUM JloroBopom, CTOpOHM HECYTh

BIJIIOBIAIBHICTD 3TIIHO 3 YMHHUM 3aKOHOJIABCTBOM YKpaiHM Ta BHMOT, BCTAHOBJICHHUX MOMOBJIEHOCTSIMH CTOpIH Y
uromy Jlorosopi.

6.2. BiamomimampHiCTH 3a mpaBWwiIbHe HiakmodeHHs KiHmeBoro oOmagHaHHS Ta Halaro/KyBaHHS HEOOXiTHOTO
MIPOrPaMHOro 3a0e3MeUCHHs 31 CTOPOHU AOOHEHTa IIPU CAaMOCTIHHOMY ITiIKJIFOYCHHI Hece AOOHEHT.

6.3. TlocrauanpHUK BiAMOBimaE 3a 30UTKH, SIKMX 3a3Ha€ AOOHEHT Yy pe3yJibTaTi HEHAIE)KHOTO BHUKOHAHHS
[TocrauanpHIKOM 000B’s13KiB 3a J[0rOBOpOM, SIKIIO TOKYMEHTAIBHO TOBEICHI MPsMi BHHHI /il 400 0e3/isSUThHICTH CaMOTO
[MocrauaneHuka. BimmkoxyBanHs 3aBaanux AGOHEHTY (aKTHYHHUX 30UTKiB, MOPaIbHOI IIKOIU, BTPAUYCHOT HUM BUTOAN
yepe3 HeHasle)XHe BUKOHaHHA [locTayansHiKOM yMOB JloroBOpy BUPIIIY€ETHCS B CYAOBOMY MOPSIAKY .

6.4. [TocTauabHUK HE HECe BIAMOBINAIBHICTH Nepel AOOHEHTOM 3a HeHalaHHs a00 HeHanexxHe HananHs [locayr y pasi:
- BukopucTtanHs AOoHeHTOoM KiHlleBoro o0namHaHHS, SKE HE BIJNOBIJa€ BUMOTaM 3aKOHOJABCTBA, € HECYMICHUM 3
Mmepexero [loctauanpHrka, a00 TOPYIIEHHS] BUMOT iHCTPYKITii BUpOOHWKA 3 BUKOprcTaHHs KiHneBoro obmaqHaHHS;

- HECAaHKIIOHOBAHOTO BTPY4YaHHA y poOOTy Mepex, MOIIKOIKeHHS a0OHEHTChbKOi MpoBojKH, JHiHiI abo KiHnesBoro
oOnaHaHHS, BUKPAICHHS €JIEKTPOHHOTO KOMYHIKAI[IHOTO 00JIalHaHHS UM TOMIKOKEHHS TPETIMU 0cO0aMH JTiHIHHUX
Ta CTaHIIWHUX CIIOPY/I;

- aBapidHOrOo BIJKIIOYCHHS EJICKTPOHHOTO KOMYHiKaliiiHoro oOmamHanHs [locrauanbHuMKa Big — Mepexi
€JIEKTPOXKMBJICHHS, SIKa 3HAXOJUTHCS Y 30HI BiAMOBIANBHOCTI TpeThoi cToponH (IlocTauanbHUK MOCITYT €JIeKTPOEHEeprii,
2KEK, OCBB Tom1o) uepe3 aBapito, BisJIOBI BIAKIIOYEHHSI €IEKTPOEHEPTii TOMIO.

- HacTaHHs (opc-MakOpHUX 00CTaBUH (00CTaBUH HemepeOopHOi cuin), nependadenux 1.2 cr.14-1 3Y «Ilpo Toproso-
NPOMHMCIIOBI ITajaTu B YKpaiHi»;

- BuHU AGOHEHTa BCTaHOBJIEHOI J[oroBOpoM Ta 3aKOHOIABCTBOM.

6.5. Y pasi BUsIBIIEHHS HOIIKOIKEHHS MEPEXKi, 0 CTaJIocs 3 BUHU AOOHEHTa Ta 3aBJlaHHA 30UTKIB 3 HOr0 BUHH, BUTPATH
AOoHeHTa, OB’ sI3aHi 3 YCYHEHHSIM MOIIKOKEHHS, BIJIIIKOIOBYIOThC AOOHEHTOM. DaKT MOIIKO/PKEHHS MEPEXI 3 BUHU
AOoHeHTa OQOPMIISETBCS aKTOM y JBOX TPUMIPHHKAX, KOXHHUHM 13 SKHX MiAMUACYETbCS YHNOBHOBaXKCHUMHU
npencraBHukamMu CtopiH. Y pasi BimMoBH AOOHEHTa Bij MiANMCaHHS aKTa BiH IMiJMUCYEThCS HE MEHII SIK JBOMA
npezacraBHIKaMu [locTayanbHUKA.

6.6. )Konna i3 CtopiH He Hece BiAIOBiAaIbHOCTI 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS yMOB aaHoro Jlorosopy,
SKIIO 1€ CIPUIMHEHO JIi€10 00CTaBUH HernepeOopHOi cuir, Tpo ki CTOPOHM HE MOTJIM 3HATH 3a3/1ajerijp abo He MOTIH
ix mepeabaunTy. o Takux 0OCTaBUH BiIHOCATHLCS: MTOKEKA, [TOBiHb, 3eMJIETPYC, IlyHaMi, CMepy, yparaH, TaiiyH, 3CyBH,
CelleBi MOTOKH, CHITOBI JIABUHM, BUBEP)KEHHs BYJKAHIB Ta I1HINI HPUPOJHI KaTakIi3MH, BifHHM, PEeBOJIIOLIl, AepiKaBHI
TIEPEBOPOTH, CTPAMKH, JAUBEPCIHHI Ta TEPOPUCTHYHI aKTH, MOrpaOyBaHHs, aBapii B CHCTeMi €Hepro3abe3rleycHHs Ta
3B'SI3KY, 3MiHM 3aKOHOJABCTBA, Jii JACpP)KaBHUX OPraHiB Ta iX MOCagoBUX 0cCi0, AKIIO Li 0OCTaBUHHM Oe3MoceperHbO
BIUIMBAIOTh HA BUKOHAHHA JaHOTO J[oroBopy, a iX BUHUKHEHHS IOPUIUYHO 3acBigueHi. IIpoTsarom mporo yacy cropoHu
HE MarOTh B3aEMHUX MPETEH31# 1 KOXHA 31 CTOPIiH NpuiiMae Ha ceOe CBill pu3nK HACHIAKIB (HOPC-MaKOPHUX 0OCTAaBHH.
6.7. CTOpOoHHM PO3B’A3yIOTh BC1 MOKJIMBI CIIIPHI MUTaHHS MiXXK HUIMH HIJISIXOM IIEPETOBOPIB Ta 32 B3AEMHHUM T1OTODKEHHSIM.
6.8. Y pasi, K110 Ha Yac 3BEpHEHHS 10 Cyay Oyab-s1K0t0 13 CTOpPiH, HIKYSHABEICHE He Oy/Ie CYIIepEeYUTH 3aKOHOAaBCTRY,
TOo OyJe 3acTOCOBYBaTHCS AOTOBipHA MiJCYJHICTh, a came: y BHUIAJKy HEAOCSITHEHHsS 3road Mik CTopoHamu, cHip
nepenaeTbes Oyap-sKoro 31 CTOpiH Ha BUPIIIEHHS [0 CyAy 3a Miclie3HaxomKkeHHAM llocTayanbHuka.



7.CTPOK JIi JOrOBOPY, BHECEHHSI 3MIH TA IPUIIMHEHHS HOI' O a1l
7.1. Le#t [loroBip € HOTOBOPOM MHpPHEAHAHHS Ta MYyOJIIYHO JOBOIUTHCH JO BijjoMa BCiX AOOHEHTIB IIISIXOM HOTO

po3mimienns Ha Caiiti [TocTaganpHUKA.

7.2. Ctpox aii iporo JloroBopy MoYMHAETHCA 3 MOMEHTY YKIageHHs (1aTtu Akuenty AGoHeHToM) boro JloroBopy Ta aie
pOoTATOM 365 KaJleHTapHUX THIB.

7.3. Y Bumaaky, skmio xoxHa 3 CropiH He mpoirdopmye inmry CTopoHy mpo mpuUnmHEHHs Iporo Jlorosopy 3a 14
(4oTUpHAAUATE) KaJCHOApHUX IHIB 10 JaTh 3akiH4eHHs CTpoky Aii uporo JloroBopy, nmisi mporo JloroBopy
MIPOJOBXKYETHCS HA KOXKHI HACTYMHI 365 KaleHJapHUX JHIB HA TUX caMux yMmoBax. Jlo Toro sk Jlorosip mpo HagaHHS
€JIEKTPOHHUX KOMYHIKalliHHUX TIOCITYT aBTOMaTHYHO HOAOBXKY€EThCS, [locTauanbauk iHpopmye AGOHEHTA y elNeKTPOHHIN
(hopmi (He Mmi3HIIIE HIXK 32 OJUH MICSIIb) PO 3aKiHYSHHS JOTOBIPHUX 3000B’s13aHb Ta TIPO CIIOCIO PO3ipBaHHS TOTOBOPY.
7.4. [locTavanbHUK MOKE€ B OTHOCTOPOHHBOMY TTOPSIIKY BHOCUTH 3MiHH B 1ie# JloTOBip, AKi ONpHITIOAHIOIOTHCS Ha CailTi
ITocrauanbhuka 3a 10 (IecsaTh) KaJCHAAPHUX JIHIB IO BBEJCHHS B JIIF0 TAKUX 3MiH.

7.5. SIxkmo AOGoHEHT He 3romeH 3 BHeceHUMHU [locTadamsHUKOM 3MiHaMH B 1ieit JloroBip, AOOHEHT NOBHHEH PHUITHHATH
orpumanus [lociyr, muceMoBo momnepenusmy npo 1e Ilocrayanpauka. Skmo AGoHeHT 1o 3akinyenHio 10 (gecsTH)
JEHHOTO CTPOKY 3 MOMEHTY ONpPWIIOJHEHHs Ha BeO-caiiti [locrauanbHuka iHpopMaLii mpo BHECEHHs 3MiH JI0 BOTO
HoroBopy mpomoBxye kopuctyBaTuch [locmyramu, e o3Hadae, mo AOOHEHT 3rojieH i3 BHECEHHMH 3MiHaMH B IIeH
Horogip.

7.6. AGOHEHT MOX€e B OTHOCTOPOHHBOMY TIOPSIKY po3ipBartu 1ieit JJoroBip 3a yMOBH BiZICyTHOCTI 3200pTrOBaHOCTI Iepes
[NocTayanbHUKOM, MHCBMOBO TOBimoMuBIIK [locTayalbHWKAa HE MEHIN Hik 3a 7 (CiM) KaJCHIApHUX JHIB JO JaTH
po3ipBanHs 1bOTo JoroBopy.

7.7. IlocTayabHUK MOKE B OJJHOCTOPOHHBOMY TIOPSAKY PO3ipBaTH 1ei Jlorosip, MMCEMOBO TOBiTOMHUBIINA AGOHEHTA 32
20 (mBamiATh) KaJCHIAPHUX JHIB JIO JaTH pO3ipBaHHS I[horo JlOroBOpY 3a aIpecolo, 3a3Ha4ueHO AOOHEHTOM IpH
yKJIaneHi nporo Jlorosopy.

7.8. IlocTayanbHUK MOXE B OAHOCTOPOHHBLOMY TOPSIIKY PO3ipBaTH LIeH JOTOBIp Y pasi He cryiatu nmociayr AGOHEHTOM
OpOTATOM 3-X (TPHOX) MiCSIIiB.

7.9. Y Bumanky poszipBaHHS 1poro [loroopy mpotsarom 30 kanmeHmapHUX IHIB AOOHEHTY MOBEPTAETHCS y MOPSAKY,
nepeadadeHoMy uM JloroBopom ta [IpaBunamu, 3aMUIIOK HEBUKOPUCTAHUX KOIITIB, KPiM BUMIAJIKIB 3a3HAYCHUX Y ILOMY
Horosopi.

7.9.1. CnucaHHA HEBUKOPUCTAaHWX KOINTIB 3 0OCO0OBOTO paxyHKy AOoHeHTa Ha KOpuCTh llocTadampHuka — He
JIOITyCKA€ETHCS.

7.10. Y pasi nopyueHHst AGoHeHTOM yMOB 11b0ro JloroBopy Ta/abo 3akoHonaBcTBa Ykpainu, [locTauansHuk Moxe 6e3
NoTepe/PKEHHS B OJJHOCTOPOHHBOMY TOPS/IKY po3ipBaTh 1ieit JloroBip.

7.11. Le#t [oroBip MOCTPOKOBO TPHUITMHSE Aif0 y pasi BUKIO4YeHHs [locTavanbHWKa 3 peecTpy MOCTaYalbHUKIB
€JIEKTPOHHUX KOMYHIKAI[IfHUX Mepex Ta/abo mociayr y MOpsAAKy, NependadeHOMY 3aKOHOOABCTBOM. Y BHIAJKY
NPUITMHEHHS 3/1IHCHEHHS TisTIbHOCTI y cpepi eNeKTpOHHNX KoMyHikalii [TocTaualbHUK HE MEHII HiXK 32 TPU MICSIII J10
npuriHeHHs nii [loroBopy moBimomiisie AOOHEHTa NUIAXOM PO3MIIEHHs BiAMOBiAHOI iHGoOpMaIii Ha BeO-caiTi
ITocrayasnbHUKA.

8.0COBJIUBI YMOBH
8.1. CropoHHU 3000B'SI3yI0THCS 3a0€3MEUUTH AKTYaJIbHICTh 1 KOH(]ieHIIHHICTE Beiel iHpopmarii 3a muM JloroBopowm,

BKJIIOYAIOYH aTpUOyTH aBTOPHU30BAHOTO JOCTYIy, OaHKIBCBbKiI peKBi3uTH, ajgpecu CTOpiH 1 iHIN AaHi, KpiM BHIIAAKIB
nepeadaueHUX YUHHUM 3aKOHOJABCTBOM YKpaiHU.

8.2. Yknanenusm 1poro JloroBopy AGOHEHT 3acBiuye, 10 BiH O3HAHOMIIEHHI 3 yMOBaMU 1Ibor0 JIoroBopy Ta HOpMaMu
3aKOHOJAaBCTBA Yy cepi eNeKTpOHHMX KOMYHIKalii, 30kpema, 3akoHOM YkpaiHu «IIpo enexTpoHHI KOMYyHIKalii»,
[IpaBunaMu HaJlaHHS Ta OTPUMAHHS EJIEKTPOHHUX KOMYHIKAIlIHHUX TIOCIYT, 3aTBEPKEHUMHU 1TOcTaHOBOr0 KMY Bin 25
yepBHA 2025 poky Ne 761.

8.3. BusHaHHS HeAiliCHUM OKPEMHX MOJIOXKEHb LBOro JJoroBopy He TATHE 3a cO00I0 HemicHICTh Bchoro lorosopy. Y
TakoMy Bunaaky Jlorosip npoaorxye misiti 0e3 ypaxyBaHHsI HEAIMCHUX TOJI0XKeHb, a CTOPOHHM BHOCATH HEOOX1IHI 3MIHU
JI0 YMOB 115010 J[oroBopy.

8.4. Yxnanenusm nporo JJoropopy AOGOHEHT BianoBiaHO 70 3akoHy YKpainu «IIpo 3aXMCT NepCOHATbHUX JaHUX)» HAJA€
sroay IlocrayanpbHUKy Ha OOpOOKY HOro MEPCOHAIBHMX JaHMX 3 METOH 3a0e3ledeHHs peajisallii HUBIIbHUX,
TOCIIO/IaPChKUX, MTOIATKOBUX T IHIUX BITHOCHH Y cepi 3MiHCHEHHS TOCTIOAapChKOT AisUTBHOCTI 3 HaJaHHS SIIEKTPOHHUX
KOMYHIKAI[IHHUX Ta 1HIIMX MOCHYT, SIKi PeryirorThes [{uMBinbHMM KopekcoM YKpaiHu, [ocroJapchbKUM KOJEKCOM
VYxpainu, [lonatkoBum kogekcom Ykpainu, 3akoHoMm Ykpainu «lIpo enexkrponni komyHikauii», 3akoHoMm Ykpainu «IIpo



Oyxrantepcbkuii 0OMiK Ta (iHAHCOBY 3BITHICT, B YKpaiHi» Ta iHIIMM 3aKOHOJaBCTBOM YKpainu, CraTyToM
ITocTauanbHuka.
8.5.Y BchOMy iHIIIOMY, HE BpETyJIbOBaHOMY B ITboMy JloroBopi, CTOpOHH KePYIOTHCSI YMHHUM 3aKOHOJABCTBOM Y KpaiHM.

9. MOPAAOK MMOJAHHSA TA PO3IJIAAY 3BEPHEHDB (CKAPI') ABOHEHTA 3 MPUBOAY HAJAHHSA
HoCJIayr
9.1. ABoHeHT Mae mpaBo nogatu A0 IloctavanbpHuka 3BepHEHHS (CKapry) 3 MpuUBOLy HamaHHs/oTpuManHs Ilocimyr:

MUCHMOBO TIISXOM HaIpaBJIeHHs Ha MOIITOBY YW €IeKTpOoHHY aapecy IlocTadanpHuka (optycomplus@gmail.com), abo
3arenedoHyBaBim 3a HoMmepoM tenedony: (066) 060-60-50. 3BepHeHHs (ckapra) AOOHEHTa TMOBHHHO/a MICTUTH
iHopmartito, 3a3HaveHy y 1. 124 IIpasu.

9.2. Orpumani Bix AOGOHEHTa 3BEpHEHHS (CKapru) po3rismaroTbea [locTagambHUKOM B TOPSAKY, TMepeadadeHoMy
3akoHoM, [IpaBuinamu Ta 3akoHoM Ykpainu «[Ipo 3BepHEHHS TpoMmanasH» Ta, 3a pe3ylbTaTOM PO3IISAY, HATAEThCS
MUCHMOBA YH YCHA BiJIMTOBIb Y BCTAHOBIJIEHI 3aKOHOJJABCTBOM CTPOKH.

9.3. llomo 360iB y poboTi Ilocmyrn AGOHEHT MOXe MOBiZOMIISTH 3a HOMepoM Tenedony: (066) 060-60-50, abo Ha
eJIEKTPOHHY ajpecy optycomplus@gmail.com.

3BepHeHHST AOOHEHTa TPO MOIIKO/KEHHS EIeKTPOHHUX KOMYHIKAIIMHAX MepexX, TeXHIYHHX 3ac00iB eNeKTPOHHUX
komyHikaiii [locTadyanpHuKa IpUAMarOTHCS TeeOHOM NpOTAroM 12 rogaud y podounit aess 3 09.00 roa. mo 21.00 ta
mricth roauH y cyooty 3 10.00 rom mo 16.00 rog.

9.4. Po3rnsa muTaHe MIOAO 3aXUCTY 3aKOHHUX iHTepeciB AOOHEHTa, B T.4. TI03aCyA0BE BHPIIICHHS CIOPIB, 3iHCHIOE
HarionanpHa KoMicis, 110 3/1MCHIOE JIepyKaBHE PETYIIOBaHHs Yy cepax eIEKTPOHHUX KOMYHIKAIlii, palio4acTOTHOTO
CIIEKTpa Ta HaJaHHs ITOCITYT TOMITOBOTO 3B’ 513Ky, odimiiHuit BeO-cait https://nkek.gov.ua/.

[Tponeaypu mo3acyJ0BOro BUPILIICHHS CIIOPIB 32 3BEPHEHHSIM CIIOKHMBAUiB MOCIYT BperyaboBaHO [lopsiikoM moaaHHS
CIIOKMBAaYaMH 3BEPHEHb Ta BPETYIIOBaHHs CIoOpiB, 3arBepikeHnM moctaHoBoro HKEK Bim 10.04.2024 Ne 183,
3apeectpoBanoio B Minrocti 29.05.2024 3a Ne 788/42133, https://zakon.rada.gov.ua/laws/show/z0788-24#Text

9.5. AGonenTtu mig yac orpuManHs [lociyr MalOTh MpaBo Ha 3aXHMCT CBOIX MPaB BiJIMOBIIHO 10 3aKOHO/JABCTBA, B TOMY
YUCITi IIITXOM 3BEPHEHHS J0 CY/y UM iHIINX OpPTaHiB AepKaBHOI BIaI{ BIAMOBITHO 0 IX KOMIIETEHIIIi.

10. PEKBI3UTMU IlocTrayajpbHHUKA:

TOB «OnTUKOM IITIOC)

58000, m. YepHisi, Byn.Bipmencrka, 34
Kox €IPIIOY: 37533156

AT Kb "llpuBar6ank", M®0:305299,
IBAN: UA563052990000026001041804319
ten.: +380660606050, +380997503180



